
 

What is an Ambassador? 

An Ambassador is a Tier 1 associate that provides safety and process training to new 

hires along with current associates during the course of the year when cross training 

opportunities arise. An Ambassador serves as an on-going trainer, an informal area 

leader, and a front-line point of contact for all associates.  

 What are the qualifications to be an Ambassador? 

• Amazon Associate in good standing  

• Meeting or exceeding all safety, quality and productivity expectations  

• Ability to speak in front of groups of 10-12 people 

• Good interpersonal and communication skills 

• Ability to maintain a professional demeanor 

• Detailed knowledge of processes in your department 

• Desire to train and lead associates 

• Energetic and positive attitude 

What are the benefits to joining the Ambassador Program? 

• Opportunity to be SME in your Process Path 

• Additional responsibilities outside of your normal schedule 

• More exposure to leadership 

• Opportunity to train your peers 

 

Next steps towards joining the program:  

• Scan QR Code below or apply through A-Z  

• Shortlisted applicants will be interviewed 

• You should receive feedback within 3 weeks from close of application. If you do 

not hear back by then, please see your Site Learning Team.  

 

Applications close Friday 28th April – 5pm 
 

If you have questions about the Ambassador program, please contact your site Learning team.  


